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Bleuwire

Application
Hosting

From standard productivity solutions to the most complex and specialized
systems, your applications have to be up and running perfectly all the time.

Trust Bleuwire™ with All v  Experienced Managed Services Provider
Your Applications

Take advantage of an application environment with enterprise- v State-of-the-art Operations Center with Cutting

class performance, resiliency and redundancy, on a budget
less than what you're probably paying today. Making sure your
applications are properly installed, configured, secure and v
integrated is the surest way to eliminate downtime.

Edge Technology

24x7x365 Remote Help Desk and On-site Support

Benefits v 24x7x365 Real-Time Network Monitoring

Run Your Applications on v

Experienced, Certified Technicians and Engineers
State-of-the-Art Infrastructure

Let Bleuwire™ host your applications in our secure, modern Vv Dedicated Account Managers
data center. We'll make sure your servers, storage, network

and more are always up to date and always best in class.

That extends to the physical environment, too. Our data v Predictable Monthly Cost, Scalable Level of Service
center environment is climate controlled and its physical and
computer access tightly secured. It's managed around the v

clock by certified engineers, technicians and support staff.

Remote Resolution of Issues more than 90%
of the Time

Be Confident with Constant Monitoring

v Easyto Understand Graphical Reporting
Bleuwire™ monitors and manages the performance of

every application 24/7/365. That includes the applications
themselves, the systems that integrate them with your
database and other applications, the network that it runs
on, and the backup and storage systems where their data is
stored.
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Increase Performance

There are a lot of variables that go into application
performance. When Bleuwire™ hosts your applications,
every one of them is tuned to peak operation. That includes

network components, bandwidth, memory, firewalls and anti-

spam protection, and more.

Maintenance and Support

Bleuwire™ performs routine, regular preventative
maintenance. We'll inventory your applications, ensure your
licenses are current and right-sized, and provide you every
level of support you need: from remote to onsite.

About Bleuwire™

At Bleuwire™, we don't think you should have to pay for
services you don't need. That's why we offer a boutique
approach to IT management so that you can select only the
services that will benefit your company. The choice is yours.
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Services

Applications

Client Relationship
Management (CRM)

Enterprise Resource
Management (ERP)

Management
Asset management
Daily backups

Disaster recovery

Exchange

Custom software

SharePoint

SQL Server

Full reporting

Network services

Patches and upgrades

Performance monitoring

MS Server-based

Linux-based

MS Windows-based

Apple OSx Server

Electronic Health Record

(EHR)
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Redundant network and
server infrastructures

Security

Software licensing

Virtual environments

lenovo

(888) 509-0075 | bleuwire.com



