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You Preside over Policy.
We’ll Take on the Tech.
A steady influx of new laws, regulations and policies means IT

Accredited Managed Services Provider

State-of-the-art Operations Center with Cutting
Edge Technology

requirements are constantly changing. Offices at both the state
and city levels are in need of technology that not only holds up
now, but provides continuous support as the economic landscape

24x7x365 Remote Help Desk and On-site Support

evolves. Government IT workers demand solutions that are
flexible enough to scale seamlessly without having to make costly

24x7x365 Real-Time Network Monitoring

ongoing investments, implement entirely new systems, or mix
and match individual tools from different vendors. Bleuwire™
knows how to evaluate your government agency needs and keep

Experienced, Certified Technicians and Engineers

you on top of constituent demands.
Dedicated Account Managers

Challenges
Government organizations face the challenges of
exponentially growing demands on resources with limited
budgets, increasingly demanding compliance requirements,
and significant consequences for non-compliance. Bleuwire™

Predictable Monthly Cost, Scalable Level of Service

Remote Resolution of Issues more than 90%
of the Time

provides tailor-made managed IT service and cloud solutions
to produce flexible, compliant and secure outcomes that
meet your policy, compliance and commercial challenges, as
well as drive you to better efficiency.

Reduce Costs
Government agencies are pressured to reduce costs at all
levels. Dealing with shrinking budgets and demands for
newer services is forcing agencies to carefully look for areas
that may be optimized or simplified.

Easy to Understand Graphical Reporting
of Performance

Reduces IT Operational Costs by up to 70%

Collaboration

Applications

Government agencies are forced to work together and find ways to collaborate
and simplify operations with those having common needs. This is a sharp
contrast to the past when agencies couldn’t justify or weren’t interested in
combining computing resources with other agencies.

Windows
Mac OS
Linux

Agility
Government agencies are seeking to achieve new levels of agility and
innovation. The constant demand for new services and deployment of new
technologies is pushing them to simplify and reduce their infrastructure

Microsoft Exchange
Microsoft SharePoint

footprint.

eCommerce

Scalability

Office 365

Government agency IT leaders are exposed to complex projects, but new
demands are tasking IT organizations to their limit. They are looking to scale
services up or down as required at the same time that they are able to meet

AccuFund Accounting Suite
NationBuilder

business needs.

Neubrain Budgeting

Improve Flexibility

Property Pilot

Government agencies also face other challenges, such as security,

Results Scorecard

transparency, privacy and regulatory compliance. They need to make use of
better delivery models to improve flexibility and provide a better end-user
experience.

WebDPW
MuniLogic

About Bleuwire™

SicommNet eProcurement System

At Bleuwire™, we don’t think you should have to pay for services you don’t

CityReporter

need. That’s why we offer a boutique approach to IT management so that you
can select only the services that will benefit your company. The choice is yours.
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